
 



 
 

Notification system have the below functions: 

1. Mobile & Web Push Notifications 

Push Notifications are messages that are "pushed" from a server 

and pop up on a user's device, even if the app or website is not 

running. They are a powerful re-engagement tool meant to provide 

actionable and timely information to subscribers (devices that opt-

in to receive them). 

 

2.  In-App messaging 

In-App Messages are highly customizable pop-up modals that any 

subscribed or unsubscribed Mobile App user can receive when they 

are inside your app. In-app is not supported on web. 

 

 

 

 

 



 
 

These are different from push notifications in that: 

1. they do not require subscription 

2. they only show when the user is in-app 

 

3. Email Messaging 

A messaging channel to provide you with more ways to reach 

users. 

 

 

 

 

 

 

 

 



 
 

User Segment 

Create Segment 

 

 

Segment filter 

 



 
 

Filter Type Description 

FIRST SESSION Mobile – The first date/time the user’s device 

opened the app with OneSignal SDK active 

and valid network connection. 

Web Push – The first date/time the user 

subscribed to your site. 

LAST SESSION The most recent date/time the user’s device 

communicated with OneSignal servers. 

Updated both when users arrive and leave app 

/ website. 

SESSION 

COUNT 

Mobile- The number of times the user’s 

device has opened your app. 

Web Push – The number of times the user 

visited your website after not having the 

website open previously. 

USAGE 

DURATION 

The total number of seconds the user’s device 

has had your app open. Only accumulated for 

sessions that are longer than 60 seconds on 

mobile and 30 seconds on web. See How is 

usage duration calculated. 

AMOUNT SPENT The amount the user has spent on 

“Consumable” In-App Purchases. 

iOS, Android, Amazon – this data is available 

without additional work. See What kind of in-

app Purchases are tracked. 

Web Push – you must integrate in-app 

purchase as Data Tags and filter based on tag. 
PURCHASED ITEM Filter by code of In-App Purchase item. 

iOS, Android, Amazon – this data is available 

without additional work. See What kind of in-

https://documentation.onesignal.com/docs/segmentation#how-is-usage-duration-calculated
https://documentation.onesignal.com/docs/segmentation#how-is-usage-duration-calculated
https://documentation.onesignal.com/docs/segmentation#what-kind-of-in-app-purchases-are-tracked-and-how-can-i-import-historical-in-app-purchases
https://documentation.onesignal.com/docs/segmentation#what-kind-of-in-app-purchases-are-tracked-and-how-can-i-import-historical-in-app-purchases
https://documentation.onesignal.com/docs/add-user-data-tags
https://documentation.onesignal.com/docs/segmentation#what-kind-of-in-app-purchases-are-tracked-and-how-can-i-import-historical-in-app-purchases


 
 

app Purchases are tracked. 

Web Push – you must integrate in-app 

purchase as Data Tags and filter based on tag. 
LANGUAGE Language of user’s device. See Language & 

Localization for possible codes. 
APP VERSION Version of your app gathered from Android 

Studio  

versionCode 

 in your App  

build.gradle 

 and iOS uses Identity Version or  

CFBundleShortVersionString 

 in Xcode. 
DEVICE TYPE Device operating system: Google Android, 

Huawei Android, iOS, Windows Phone, 

Chrome, Firefox, Safari, or Email 
USER TAG Requires Data – Tags you have added to the 

user’s device. See Data & Tags for more 

details. 

LOCATION Requires Data – Radius in meters from a 

particular geocoordinate (lat, long). 

ROOTED Android – whether devices is rooted. 

SUBSCRIPTIONS Deprecating – iOS, Android, Windows 

Phone ONLY – Whether user is not 

subscribed to notifications from another app 

you have access to. 

EMAIL The push notification record tied to a specific 

email set with our SDK  

setEmail 

 method. 

https://documentation.onesignal.com/docs/segmentation#what-kind-of-in-app-purchases-are-tracked-and-how-can-i-import-historical-in-app-purchases
https://documentation.onesignal.com/docs/add-user-data-tags
https://documentation.onesignal.com/docs/language-localization
https://documentation.onesignal.com/docs/language-localization
https://documentation.onesignal.com/docs/email-quickstart
https://documentation.onesignal.com/docs/data-tags


 
 

COUNTRY Country the user’s device was in the last time 

it communicated with OneSignal servers. 

TEST USERS Includes all test users that you have set up as 

a Test User. 

 

 

Segment Edit/Delete/Resume…etc 

 

 

 

 

 

 

https://documentation.onesignal.com/docs/users-and-devices


 
 

Main Dashboard 

 

Subscribed Users is the amount of devices in which you can send 

messages. 

Total Users is a combination of Subscribed + Unsubscribed devices. 

 A "user" record is created and subscribed in the following ways: 

 Mobile Apps: a device downloads and opens your app, a user 

record is created. Android devices get subscribed automatically 

upon open. iOS devices generally need to opt-in to push. 

 Websites: a device tied to a browser profile visits the site and opts-

in through the Native Browser Prompt. 

 Email: an email address can be sent to OneSignal through our API 

or Dashboard. 

 

https://documentation.onesignal.com/docs/native-browser-prompt


 
 

All users 

 

 

 

 

Filters 

 



 
 

Column Details 

Last Active The most recent time the user visited 

the site/app. You may want to refresh 

the page to get updated values. 

First Session The first time you subscribed to the 

website or opened the app with 

OneSignal code. 

 

Check if this is the first time you 

subscribed to the site/app. 

IP Address If enabled, 

visit https://whatismyipaddress.com/ to 

see if the IPs match. 

More details in Data Collected by the 

OneSignal SDK 

Tags, Country, External 

User Id 

This is additional information that can 

be used to check if you know this data. 

Device - Mobile Website subscribers will 

show "Linux Arm..." with the Browser 

icon and Browser version. 

 

- Desktop Website subscribers will 

show Mac or Win with Browser icon 

and Browser version. 

 

 Android Mobile Apps - will have the 

device model and corresponding icons. 

 

- iOS Mobile Apps - the model is 

based on the Hardware String. For 

https://whatismyipaddress.com/
https://documentation.onesignal.com/docs/data-collected-by-the-onesignal-sdk
https://documentation.onesignal.com/docs/data-collected-by-the-onesignal-sdk
https://www.theiphonewiki.com/wiki/Models


 
 

example "iPhone9,3 (12.3.1)" means 

"iPhone 7 with operating system 

version 12.3.1". 
 

 

Create Data Tags 

1. Improve user targeting by filtering in Segments 

2. Personalize messages to users with Variable Substitution 

 

Create a Segment using Tags filter 

 



 
 

 

 



 
 

 

Message reports 

Delivery/ message report/ sent messages 

 

 

 



 
 

What each column means: 

Column Description 

Type Shows whether message was a push notification or email 

Message Contents of the message. 

 

Note: this shows the body, not the title. 

Status The Delivery Status of the message 

Sent At When the message began sending. Timezone is based on your device's operating system. 

Delivery Quick stats on the Message Report. 

Sent How many devices the message was sent to. 

 

Note: Automated Messages are sent out in batches of 10,000 notifications. This means if you are sending 

automated notifications to 36,000 users, you would see four distinct notifications - three with 10,000 users, and the 

fourth with 6,000 users. 

Clicked Percentage of users that clicked on the message sent over successfully delivered. 

Created 

By 

Hover over to see the email of the administrator that sent the notification. If sent from the API we do not track who 

sent it. 

Actions Current Options: 

- View the notification 

- Duplicate a notification to update and re-send (Dashboard Notifications Only) 

- Delete the notification record (cannot be undone) 

 

Delivery Status 

Delivery status gives you feedback on whether the message was 

successfully delivered to the Google, Apple, Microsoft, Mozilla, etc. 

servers or is in the process of being delivered or whether there were 

problems during delivery. 

 

 
 

https://documentation.onesignal.com/docs/notification-delivery#section-delivery-status
https://documentation.onesignal.com/docs/notification-delivery#section-message-report
https://documentation.onesignal.com/docs/automated-messages


 
 

Push Notifications 
 Status Description 

Delivered    OneSignal has completed sending notifications to Google,        

Apple, Microsoft, etc push servers. 

Queued Notifications are queued up in OneSignal and will be sent 
shortly 

Sending Notifications are currently sending 

Scheduled Notifications are scheduled to be delivered at the time(s) 
selected. This could be due to per-user optimizations 

like Intelligent Delivery or Timezone. They should be finished 

sending within 24 hours. 

Canceled You or someone else with access to your app has cancelled the 

delivery of this notification. 

No Recipients Receipts are no longer subscribed or no longer fit in the 

Segment when it was originally scheduled 

Failed Certain devices did not receive the notification. Please 
see Failed Notifications 

 

 

 

 

 

 

 

 

 

 

https://documentation.onesignal.com/docs/sending-notifications#section-step-3-scheduling
https://documentation.onesignal.com/docs/notification-delivery#section-what-does-failed-notifications-mean-
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